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MAAIZIO ZYNEPTAZIAZ: Alaxeiplon cuvaAlaywy PE XPon KOPTWV TANPWUAG LECW TEPUATIKWY CUOKEUWV (POS)

H EBvikn Tpamnela Slab£tovtag tTnv avaykaia eUnelpia Kot aglomiotia Kal e 0TOX0 TNV amoTeAEOUATIKA Kal acodaln eEunnpétnon
TwV avaykwv Kabe péhoug tou MaveAARviou ZUAAGyou DUOLKOBEPAMEUTWV KAl TWV TEAATWY TOU, TIPOTELVEL TO Ttapdv MAAIZIO

ZYNEPTAZIAZ yia t Staxeiplon cuvaAlaywv pe xpron KapTwV MANPWUAC LECW TEPUATIKWY cuokeuwv (POS).

AvaAutiki Napouocioon tou MAatciov Zuvepyaoiog

1. Amnodoxn koptwv péow POS

H EBvikn Tpdmnela mapéxel ota péAn tou MaveAArviou Zulddyou QDuoikoBepameutwv tn Suvatotnta va amodExovral
OUVOANQYEG HE TILOTWTLKEG, XPEWOTIKEG KO TIPOTIANPWUEVEG KAPTEG LECW EVOG GUYXPOVOU Kal SLapkwg e€EALOCOUEVOU SIKTUOU
Tepuatikwy POS.

M0 CUYKEKPLUEVQ, TA KUPLO TTAEOVEKTHOTA TNG TIPOTEWVOUEVNC AUONG elval:

= E§unnpétnon 0Awv Twv dteBvwyv kaptwv ou dEpouv Ta orjpata MASTERCARD, VISA, MAESTRO, JCB, 60AwV TwV EAANVIKWV
Kot Eevwy Tpamnelwv.

= Toyvtnta otnv mpaypatonoinon Twv cuvalaywy, cuvéeon péow SLadikTuou.

= Acddleia oTnV Mpayuatonoinon Twv cuvaAlaywv, potumno PCI V3.0.

= AmodoxH TwV KapTtwv mou urtootnpilouv avénadgeg cuvallayEg (Contactless)

= Npoypappa Ewg 18 Atokeg AOOELG LLE ETUAEYUEVEG KAPTEG EAANVIKWV Tpamelwv.

= Niotwon oto Aoyaplaopo eviog piog (1) epydowung nuépag amd tn SwaPifacn tng cuvalayng otnv Tpamela mpPog
ekkaBdplon.

= TnlAedwvikr Yrootnpién anod efetdikeupéva oteAéxn kKaAwvtag oto +30 210 950 3600, Asttoupyia 24 wpeg To 24wpo, 7
NUépec tnVv eBdopada.



2. AwdBeon Teppatikig ZuokeUng Kat NMpounOeteg EkkaBdapLong

2.1 Auvatotnta ayopadg ) picbwong tng TEPULATIKAG CUOKEUNG

2.1.1 Auvatdtnta ayopds TNG TEPLOTLKAG CUCKEUNG
Ta uéEAN Tou ZUAAGYou, avahoya e TIG LOLALTEPEG aVAYKEG TOUG, £XOUV TNV duvATOTNTA VA ETUAEEOUV TOV TUTIO TNG TEPHUATLKNAG
GUOKEUNG TTIOU EMLOUOUV LLE TOUG AKOAOUBOUG TPOVOULAKOUG OPOUG amOKTNONG, Ttou e€aoddAloe n Tpamnela LECW TNG ETALPELQG

Mellon Technologies.

TUTOG TEPULATIKOU XapOaKTNPELOTLKA Kdotog Amoktnong HEow Mnviaio Kéotog
ayopdg fuvtipnong'?
iCT 220 Emitpaméllo pe aompopoupn €159, mAéov OMA €2, mhéov OMA

08ovn (PCI 3.0, Contactless)

iCT 250 Emitparmédio pe Eyxpwpn €182, m\éov OMNA €2, mhéov OMNA
086vn (PCI 3.0, Contactless)

iWL 220 ®opnto, Wi-Fi, aompouaupn €329, mAéov OMNA €2, mAéov OMNA
086vn (PCI 3.0, Contactless)

iWL 220 ®opntd, GPRS, acmpouaupn €296, Aéov OMA €4, mhéov OMNA
086vn (PCI 3.0, Contactless)

iWL 250 D®opnto, 3G, Eyxpwun 006vn €429, mAéov OMNA €4, mAéov OMNA
(PCI 3.0, Contactless)

1T 600 XpOoVIKO SLACTNA XPNOLLOTIOLELTOL TO TEPUATLKO E EAAXLOTN SLAPKELA TTAPOXNG TWV UTINPECLWYV Ta U0 £1N.
2To KOOTOG CUVTHPNONG TOU TEPUATIKOU e€odAeital oe bunviaia Baon. Eivat umoxpewTiki N UTTAPEN TTAYLAG EVIOARG LA TNV TTANPWLF TOU TTOGOU
TIOU QVTLOTOLXEL OTIG EMOUEVES bUNVLALEG SOTELG CUVTHPNONG

2.1.2 Auvardtnta piclwong tng TEPHATIKIG CUCKEUNG

Tumnog XapoKTNPLOTIKA Mpokatafolr] yia thv Mnviaio Kéotog Mnviaio Kéotog
TEPUOTLKOU MiocOwon MiocBwong kot Zuvtpnong LeTa
ZuvVtAPNONG yLa ToUG TOUG 24 PAVEG
MPWTOUG 24 LAVEG

Ertpanédlo pe aompopaupn

iCT 220 0086vn (PCI 3.0, Contactless)

€69, m\éov OMNA €6,00 mAgov OMNA €2,00, mAéov OMNA

Emttpamnéllo pe eyxpw
iCT 250 TPOTIELLO e EvXPWIN €69, M\éov OMNA €7,00 \éov OMA €2,00, M\éov OMNA
0086vn (PCI 3.0, Contactless)

®opnto, Wi-Fi, aompopaupn
iWL 220 086vn (PCI 3.0, Contactless) €69, mAéov OMNA €13,50 mAgov OMA €2,00, mAeov ONA

®opnto, GPRS, aompopaupn
iWL 220 066vn (PCI 3.0, Contactless) €69, MAéov OIMA €14,00 mAéov OMA €4,00, mAéov OMA

Dopnto, 3G, Eyxpwun 00ovn
iWL 250 (PCI 3.0, Contactless) €69, m\¢ov OMA €20,00 mAéov OMA €4,00, MAé¢ov OMNA




MapatnpnoeLg:

= EAdyLotn SLapKeLa TIAPOXNG TWV UTINPECLWY ta SUo £Tn.

=  To pélog tou ZUANGYOU QTOKTA TV KUPLOTNTA TOU TEPHATIKOU HETA TNV MapEAevon TwV 24 VWYV, avTi TiHApatog 1€ .

= To KOOTOC GUVTHPNONG Tou Teppatikol e€odAeital o bunviaia acn. Elval umoxpewtikn n UTIOPEN MAYLAG EVTOAAC yLa TNV MANPWHH TOU

OGOV TIOU QVTLOTOLXEL OTLG ETTOUEVEG BUNVLIALEG SOCELG CUVTIPNONG

OL mapamavw €mAOYEG €lval Ol OLKOVOULKOTEPEG TNG ayopdg kal Bewpolvtal wg oL TAEov evdedelypéveg SLOTL Ta MEAN TOU

MaveAArviov ZuAAGyou DuaoikoBepanevTwv:

= QTOKTOUV TNV TEPUATLKA CUCKEUT TIoU EMLOUOUV KOl OXL QUTH TIOU TOUG apaxwpeital

= amnoAapPdavouv avaBabuLopéveG UTINPECLEG CUVTAPNONG ATIO HOALG €2 pnviaiwg (mMAéov OIA)

= gkuetalevovtal tn Suvatotnta Swpedv avapoduicewv AOyLOMIKOU KOl SWPEAV AVILKOTAOTOONG TEPHATIKOU OF
nepintwon BAABNG

= §ev Toug entBaAAovtol MEPLOPLOOL WG TTPOG ToV T{ipo cuVaAAaywv

= 8gv Toug emIBAAAOVTAL TAYLEG XPEWOELG AVA cUVAAAayr)

= Sev emuPapuvovtol og TEPIMTWON SLAKOTIAG SpaoTnPLOTNTAC LE TO GUVOAO TOU KOGTOUC TWV UTINPECLWY TWV 2 TWV (EAdxLoTn

SLAPKELO TTAPOXA G UTINPECLWV)

2.2 MpounBeleg Ekkabdapiong ZuvaAlaywv
Ye O,TL adopd TG mpounBeleg ekkabapiong, yia kaBs cuvolhayr] mou Slevepysital YEOW TWV TEPUATIKWY CUOKELWV POS,
anobidetat otnv EBvikA Tpamela mpounBela n omoia opiletal ava €(6og kal TUMO KAPTAG €ML TNG OVOUAOTIKAG atlog kabe

cuval\ayng, o€ TOCOOTO £TTL TNC €KATO [%], W akoAoUBwC:

Kapteg MAnpwpwv VISA MASTERCARD DEBIT MASTERCARD
MAESTRO

‘Ekéoong ETE 0,80% 0,80% 0,80%

‘Ek6oong aAAwv Tpamnelwv 0,80% 0,80% 0,80%

3. i- bank Pay 4 Business

H EBvikn Tpamela, ue Slaitepa ekTeTapévn epmelpla otnv e€unnpétnon peyaAwv Emixelprioewyv Kat Opyaviopwy, emevoleL
SLOPKWE O VEEC KO KALVOTOWEG TEXVOAOYIEG, ATTOOKOTWVTIAG OTO VA TIOPEXEL OTOUC ETXELPNUATIKOUG TIEAATEG TNG OUYXPOVEG
AUoeLg.

Me to i-bank Pay, n EBvikn Tpdamela kawvotouel Slabétovtag oTnv ayopd £va VEo, OAOKANPWHEVO cUOTNA mobile MAnpwuwy Kat
eloMpatewv. H véa umnpeoia aneuBUveTal TOOO 0g KATAVAAWTEG TTOU BEAOUV va TTANPpwVOUV EUKOAQ KAl OTTAQ LECW KLVNTOU, 0G0
Kol og gumopouc/ernixelpnocl (i-bank Pay 4 Business) mou Bé\ouv va elompdttouv. Me olyxpovo Ul/UX, eivat cupBatr pe OAeg

TI§ bopntég cuokeLEG Android & iPhone kat €xeL oxedlaotel pe éudaon oto BEATIOTO customer experience.

JUYKeEKPLUEVQ, N Tpamela éxel SnuLoupynoel éva “nAektpoviko moptodoAl” (i-bank Pay), pe To omolo oL meAATEG TG, cUVEEOVTAG
TOV TPAMEKO TOUG Aoyaplaopd i pia mpomAnpwuévn kapta tng EBvikng Tpamelag, SlevepyolV TIC MANPWEG TOUG LE YPHYOPO,

€UKoAO Kal acdalr) TPOMO, HECW TwWV smartphone Kwvntwv ThAebwvwv Toug.

H eiompaén twv Aoyaplacpuwv/opelAwv amd TNy eNXEIPNON UMTOPEL va TipaypatomnolnBel pe Toug KATwOL TPOTOUG:



1. péow kwntoL tnAedwvou (mobile xprioteg),
2. UEOW TAUELAKWVY UNXAVWV TIOU ETUKOWVWVOUV e el8IKO e€omALlopo (i-bank connector), o omoiog eykaBiotatal amno tnv
EBvikn Tpamnela o cuvevwonon e cuVEPYOLOUEVN ETALPELQL.

3. péow QR code, anod to TepuaTtiko i-bank POS tng EBvikng Tpamelag.

H niotwon twv XpnUATwy Yivetal AUECH OTOV EMAYYEALOTLKO AOYapLOopO TNG ETIXElpnoNG, e e€aLPETIKA XapnAn pounBeLa:

A§ia ZuvaAiayng MNpounBsia
0-1€ 0€
1,01-5€ 0,01€
>€5,01 0,30% emti tng agiag tng cuvaAiayng

Mo ta mpwta €1.000 sonpdéewv péow tou i-bank Pay 4 Business (yla kdBe katdotnuoa/cnueio mwAnong tng enixeipnong) dev

untohoyiletal popnBeLa.

4. Zuvormtiki neplypadn evepyomnoinong tng cuvepyaciag e KAOs péNog tov ZuAAGyou
H Sladikaoia evepyomoinong tng cuvepyaciag EXeL wg akoAoLBwG:

= anmodoxn TWV OLKOVOULKWV OpwV TNG cuvepyaoiag

= ynoPoln aitnong oto Katdotnpa ETE, mou €umnpetei to péAog tou SUAAGYOoU

= Avolypa Aoyaplacuol oPewg otnyv ETE yla Tnv miotwon Twv cuvallaywv, o€ mepimtwaon mou dev udiotatat
= gyypadn otnv umnpeoia i-bank internet banking

= ynoypadr TwV AmopaitnTWV VOULIKWY Eyypadwy yLa TNV TAPOXH TWV UTINPECLWV

= £yKplon TG cuvepyaciog

5. MAnpodopieg
o tepLocOTEPEG MANPOPOPLEC OXETIKA LLE TO TIOPOV TTAALOLO cuvepyaciag , umopeite va aneuBuvbeite ota Kataothpata

EBviKn ¢ Tpamelag Tng mepLoxnG 0ag.

To mapdv MAAIZIO SYNEPTAZIAZ woxVel £wg 30/06/2017, evw n tehkn €yKpLon tng ouvepyaoiog pe kaBe pehog tou ZuAAGyou
QVNKEL 0TN SLAKPLTIK EVXEPELA TNG Tpamelag.

H EBvikn Tpamnela Statnpel to dikailwpa va LETABAAAEL LOVOUEPWG TOUC OpOUC TPOCPOPAC OIOTESATIOTE, LE EVNUEPWON OAg.
Avapévovtag Tnv BeTIKr) 0O¢ aVTAMOKPLon, TapauéVoUUe otnv Slabeon oag yla omoladnmote mepattépw Sleukpivion Kot

ocuvepyaoia.
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