EPSILON SMART -
s EPSILONNET

#MNPOZOOPA

AeképBplog 2024

EPSILON SMART HYGEIA EDITION &
Napoyxog HAektpovikig TipoAdynong
ylo ta LEAN Tou
NMANEAAHNIOY ZYAAOTOY OYZIOOEPANEYTQN

Mpog:
K. Aupumepidn

Awoiknon kat MéAn NaveAARviou ZuAAdyou DuotoBepaneutwy

A&LoTIpoL KUpLOL,

O Opthog tnc Epsilon Net, €xovtag w¢ otaBepn MPoTeEPALOTNTA TNV AUECH OVTOTOKPLON
ota véa Oedopéva TIOU TIPOKUTTOUV KOTA KOLPOUC OTO  ETIXELPNUATIKO TOTtiO,
OVTOTTOKPIVETOL AUECA KOL QTOTEAECUATIKA, SNLOUPYWVTOC TIG KOTAAANAEG ehAPLOYEG
AoylopkoU yla TNV 0opyavwon Kol Asltoupyia  €MIXElpRoswy Kol eAeUBgpwv
ETOYYEALATLWV.

Ot avakolvwoelg Tng A.A.A.E. yLo TOV TPOTO TAPNONG TwV NAEKTPOVIKWY BLBALWV Kabwg
£MONC TNV UMOXPEWGON SLaBifacng TwWv MAPACTATIKWY HEow Mapdxou HAEKTPOVIKAG
TwoAdynong yia 66oug cuvaAlacoovtal e To Anpooto (B2G), smipEPouv OnUOVTLKEC
oANOYEC OTOV TPOTIO AELTOUPYLOC TWV UTIOXPEWV KOL ATTALTOUV amd OAoug Log Eypryopan,
OWOTN EVNUEPWON KOL TNV ETUAOYN TWV KATAAANAWY CUVEPYOTWV. XTO TTAALCLO QUTO, OG
KaAoU e va yvwploete KL eoelg tnv umepoyn tng Epsilon Net yia Tt phxavopyovwaon Twv
HEAWV ToU latplkol cag JUAAGYOU.

H Epsilon Net pe tnv mpwtomoplakn epapuoyn Epsilon Smart HYGEIA Edition kot Tig
Yrinpeoileg Miotomotnuévou Mapoxou HAektpovikng TiuoAdynong Epsilon Digital,
KQAUTITEL TIC OVAYKEG Sloxeiplong Kal Asltoupylog OAWV TWV EMXELPHOEWV TIAPOXNC
UTINPEOLWV  Kal €AEVOEpwWY  ETOAYYEAMOTIWY, HE OAOKANPWUEVEG AUOeElG €kdoong
napootatikwy, dopiBaong avtwv péow Mapoxou HAektpovikng TiwoAdynong Kot
Slaoclvdeong pe tnv mAatdpopuo myDATA tng A.A.AE.


https://www.epsilonnet.gr/
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Tueivat to Epsilon Smart HYGEIA Edition:

To Epsilon Smart HYGEIA Edition sivat n mA€ov oAokAnpwpévn web epappoyr €kdoong
TIAPACTATIKWY TNG ayopac. Hon meplocotepeg and 115.000 PLKPOUECOLEG EMLXELPIOELG
Kol EAeUOepol emayyeApATIES KaL TTEpLOcOTEPOL 0o 260.000 XPrOTEG, XPNOLLOTTOLOUV TO
Epsilon Smart yia tnv HAektpovikn toug TIHoAdynaon. 2 éva OAOKANPwWUEVO TEPLBAN OV
EUTIOPLKNAG EPOPHUOYNG EXEL WG AVTAYWVLOTLKO TIAEOVEKTNO TNV TTOPOXN €EELOIKEUUEVWV
AELTOUPYLWV KOl CUTOMOTOTOLNUEVWY AUCEWV YLOL TNV EMLXELPNON KoL TtV on line cuvéeon
LLE TLG AOYLOTIKEC EPOpPUOYEC TOU opiAov etatpelwv TG Epsilon Net mou xpnotlpomnolel to
90% TN ayopdg TwV AOYLOTWV Kol AOYLOTIKWV ypadeiwv tng xwpag. To Epsilon Smart
anoteAel Tnv Nol web edpappoyn yia on line nAekTpovikr TILOAOYNGN MO OTMOU KL oV
Bplokeote, otnv enixeipnon, otov meAdtn, otov Spopo Kat ival 24/7 poall cog!

Mpoodépet:

e Emkowwvia (armootoAn — Andn) pe tnv mhatdopua myDATA tng AAAE

e [pryopn €kdoon HAektpovikwv Amodeifewv kat TipoAoyiwv Mapoxng Ynnpeolwy
KOl aTooToAN e e-mail

e Xpnon AMKA kol duecn GVTANGCN TWV OTOLXEIWV TWV aoBevwv
e  AVOAUTLKO NUEPOAOYLO KOl OpyAvWwaon Twv pavtefou Yeéoa amno eva eueAkto CRM

e Avuvatotnta ypnyopng ékdoong tg AMY péoa amd tnv Kaptéla pavieBol tou
ooBevn

e Tnpnon wtopwkol acBevy pe mapoxr Medlou OXoAlwv ylo TNV avaAUTIKA
KOTaXWPENON OTOLXElwY o To XpHoTn

e HAektpovikn uttoypadn ylatpou

e Awxeipion AcBevwv/Melatwy

e Awxeiplon Yrinpeolwy

o KaptéAeg kal looluyla yia OAeC TIC ovtoTnTeC TNC edappoyng (Meldteg, Yrinpeoisg)

e [IpocBaon amo to PC, to laptop, To tablet, to smartphone, onotedrnote kat and
omoudnmote

e On line audidpoun Stacuvdeon pe To Aoylotr), Xwpig YEdDupeg Kal XpovoPBOpeg
Sladikaoleg. Mo OUYKEKPLUEVA, N EMUXElpnon MeE TNV €vapén xpnong tng
edpappoyng Aappavel on line 0Aa ta dedopéva cUVOANOGOOUEVWY KoL AOUTWY
Aoyaplacpwy amo Ti¢ AoyLloTkEG edapuoyEg Extra, Hyper & Academia Financials
TIou TNPEl 0 AoyloThg oto ypadeio tou. Ot AoyLloTikeG edappoyEg Extra, Hyper &
Academia Financials Twv AoyloTikwv ypadeiwv eVNEPWVOVTOL QUTOUATA ME TA
TIPAOTATLKA TIoU KSIBEL N emiyelpnon kal o eAeUBepoG emayyeAatiog.

Meplooodtepeg MAnpodopiec oto https://www.epsilonsmart.gr/solutions/hygeia



https://www.epsilonnet.gr/
https://www.epsilonsmart.gr/solutions/hygeia
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T eivat to Standard Support Pack:

To Standard Support Pack eival €va oAokAnNpWHEVO TIAKETO UTINPECLWY UTIOOTAPLENG TWV
Xpnotwv tou Epsilon Smart, To omolo mapéxetalt AQPEAN.

MNephappavet:

e ELQTOULKEUUEVEG ATMOVTNOELG O YpamTd epwtrnuata (Ticketing)
e 24/7 npdoPaon o on line Bondntikd UALKS / Sladikaoieg
e [lpooBaon oe on line help og kaBe medio kat kaBe Aettoupyia tng edappoyng

e ELl8Ika oxeSlaopévn mpoTumomnoinon yLo LnSevVIKO KOOTOG EKKLVNONG

T eivatl to Advanced Support Pack:

To Advanced Support Pack sival éva avoBaBulopévo TOKETO UTNPECLWY UTTOOTAPLENC
TWV XpNotwv tou Epsilon Smart.

MNephapBavel ot to Standard Support Pack kat emutAéov:

e Emkowwvia péow thAedwvou

e Aueon géunnpEtnon amno e€elSikeupévo cUUPBOUAO

e [pryopeg amavtioslg og Ogpata xprnong / AELtoupyLlkoTnTog
e Afloloynon Bepdtwy TEXVIKNCS PUOEWC

e Auvatdtnta olvéeong amopoKkpuopevng mpooPacnc (Remote Support) yia
SleukoAuvon otnv eniAucon Bepdtwy

e Awpedv cuppeToxn ot live events ekmaldeloswy / MAPOUCLACEWY

e ‘ExeLetnola SlapKeLa

T eiva to Epsilon Digital:

To Epsilon Digital ival pia untnpeoia mou npaypatomnolei tnv StaBifoaocn mapacTaATIKWY
nwAnocswv otnv AAAE kot otoucg TeAlkoUC¢ AATTeG, TNV awBevtikomoinon, amodoyxn Kot
OpXELOBETNON TILOAOYIWV/TIOPACTOTIKWY HUE QUTOUATOTOLNUEVEG Sladlkaoieg yla
Eruyelpnoelg kat EAeUBepoug EmayyeApartied.

MNapéeyet:

e Autopatomolnpévn Kot aodalr anmootoAr] NAEKTPOVIKWV TOPACTATIKWY OTO
Anpooto (B2G) kat otov ISLwTko Topéa (B2B & B2C).


https://www.epsilonnet.gr/
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e AneuOeiag ocuvdeon pe tnv A.A.A.E. kot e€aodalilel TNV opoAn peTABaon Twv
ETUXELPNOEWV & EAeVBEPWV EMAYYEALOTIWY OTOV PNPLAKO LETATKNUATIOUO.

e  YUYnAn Zuppartotnta, kabwg ouvdEéetal pe OAeC TIC edapuoyeG Tou OpiAou
Epsilon Net, 6nmwg to Epsilon Smart, kaBw¢ emiong pe epopUoyEG GAAWV
KOTAOKEUAOTWV

e Méyotn Aodalela, KaOwG KAAUTITEL OAEG TIG ETIXELPNOELG KoL KAASOUG TNG
ayopag, pe aoddalela Kot eykupotnta adol Swobétel miotomowioeslg ISO kat
aneuBeiag ovvdeon pe tnv A.A.AE. Ta napaoctatikd StafiBalovral Baocel tou
Eupwmaikol mpotuTou €k6oong NAEKTPOVIKOU TILOAOYIOU OE ETUXELP OELG ANTITEG
TOU LOLWTIKOU KoL Tou Anpoctou TopEa.

Meplocotepeg mAnpodopieg oto www.epsilondigital.gr



https://www.epsilonnet.gr/
http://www.epsilondigital.gr/
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MNapaBétoupe TV mapakatw OIKONOMIKH MPOTAZH, ldIkad yla Ta LEAN TOU
MaveAArviou ZuAAdyou QuoloBeparmeutwy:

EPSILON SMART & EPSILON DIGITAL

Ynnpeoia Awdpkela A¢ia Npocdopag
Etnolo 120-€
Epsilon Smart HYGEIA Edition
+1unvag AQPO! 100€
Etolo 60-€
Advanced Support Pack
AQPO! 0€
Epsilon Digital 500 Aopiotou Xpbdvou 100 €
120€
Ynnpeoieg Napapetpomnoinong MNapoxou Edamnag
40€
Z0voAo Aéiag 240 €

O mapamnavw tpeg dev nephapfavouv OMNA

Aweukpuvioslg yia tov Napoxo HAektpovikrg TipoAoynong Epsilon Digital

OL YIINpeoieg mMopaETPOMOiNoNG MapOXou TapEXOVTOL HOVo pia popd (dev

oupnepAapBAvovTaL OTNV ETHOLA AVAVEWGCN) KOL TTapEXOVTOL

QMOUOKPUOUEVA HEOW internet pe xprion edpappoywv Remote Desktop (my.
Teamviewer 1) Anydesk), pue mpokaBoplopéva pavieBou kabnuepivég 09:00 -

17:00.

Anapaitntn npoindBeon eival va mponynBel n unoypadn TNG OXETKAG
cUpBaonG yla TLHoAOynon HEow Tapoxou. lNa tn cuyKekpLuévn dtadikaaoia
Ba evnuepwOeite amod toug e€eldikevpuévouc oupBouAouc tng Epsilon Net.

To maketo napaotatikwy Epsilon Digital 500 &gv €xeL nuepopnvia ARENG Kat
nieplAapBavel 500 credits. KaBe mapaotatiko Xovopikng avalwvel 1 credit,

KAaBe mapaotatiko Anpooiouv avalwvel 2 credits.


https://www.epsilonnet.gr/
https://www.teamviewer.com/en-us/
https://anydesk.com/el
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H Epmropwkn) MoAttikAi:

H Epsilon Net, pe yvwpova TNV EMLTOKTIKA OVAYKN YLl EEUMNPETNON TOU GUVOAOU TNG
ayopadg, €xeL SlapopdPWoeL pla EEULPETIKA TPOVOULAKN EUMOPLKNA TTOALTIKN, ylo TO
OUVOAO TwV AUCEWV TOU 0aG TIPOOPEPEL Kal KOAUTITOUV TIANPWG TO OUVOAO Twv
QTMALTACEWY TWV ETIXEIPAOEWVY Kal Twv eAsUBEpwv enayyelpatiwy (Mapoxn Yrnnpeoiag,
MNapoxo HAektpovikng TiwoAoynong & AmoAafn twv Mopoloyikwy KivAtpwv tng AAAE,
TiwoAdynon B2G yia to Anpoaoto KAm).

Ma tnv evepyomnoinon tng EIAIKHZ NPOZMOPAZ mapaKkaAOULE AMOCTEIAETE TO
evéladépov oag ota email: m.giannoudi@epsilonnet.gr n
g.anagnostou@epsilonnet.gr | l.dimitriou@epsilonnet.gr kat évag e§EL8IKEVUEVOG
CUVEPYATNG oG Oa ETKOWVWVHOEL Apeca pall oag.

YOG EUXOPLOTOUE EK TWV TIPOTEPWV YLO TN CUVEPYATia
Mo tnv Epsilon Net
Avayvwotou Mewpylog 6980033016

Anuntpiov Aiva 6981118840

Mavvoudn Mapia 2310981754


https://www.epsilonnet.gr/



